Insurance Policies and Guidelines

The purpose of this is to let you know how our office works in the handling of your insurance claims. We do this to eliminate any questions or misunderstandings that could arise and later affect your ability to use your policies as they were intended.

Insurance:

Active Body Chiropractic will file your insurance as a service to you.  Because we itemize every procedure rather than just describe what is being done as an “office visit”, the charges per visit can vary from $50 to $80 per visit (excluding the initial visit).  These charges depend on the individual needs of each patient.  We know that there are a lot of charges that will not be paid for various reasons and we expect to receive denial on some claims because it is the nature of the insurance industry.  Most insurance companies decide for you what is medically necessary, regardless of our recommendations or your health desires.  However, we WILL bill for all services rendered in order to adequately and honestly communicate with your insurance.

If our office does not hear from your insurance company within 30 days, we will request your help in contacting your insurance company to resolve the payment delay.  It is your responsibility to make sure that copies of any and all correspondences from your carrier be given to us.  The insurance plan is a contract between you and your insurance company.  We must hold you responsible for any balance due.

Payment of Services:

I understand I am financially responsible for all charges and fees related to the services rendered to me by Dr. Sarah Arnold, DC.  I further understand that the payment in full is expected upon receipt of the first statement which may include co-payments, deductibles and any services not covered by insurance.

Assignment of Benefits:

I hereby authorize payment directly to Active Body Chiropractic by my insurance company(s).  In the event an overpayment is made from more than one insurance company, I understand the overpayment will be sent to the appropriate payer. If your insurance company sends the payment directly to you instead of mailing it to our office, we ask that you bring the payment to us, to save us from billing you later.  

Authorization for Release of Information:

I authorize Active Body Chiropractic to disclose all or any parts of the patient’s chiropractic record to listed insurance companies, government agencies, the patient’s employer or any review agency which conducts practice utilization review under an agreement with the patient’s employer or other payment source.  I also understand that I may revoke this authorization by providing written notice to this practice.

Notice of Privacy Practices:

I hereby acknowledge that I have received a copy of the center’s Notice of Privacy Practices.
Should any questions arise regarding the financial policies of this office, PLEASE notify us on your next visit. We are here to serve you!

- over -

Active Body Chiropractic
Financial Policies and Procedures
SERVICE






FEE’S
Consultation





   N/C



New Patient Examination (incl. ROF)

   $75 – $125.00
X-rays






   Refer Out
Re-examination




   $50 - $65
Adjustment





   $40 - $50
Stretches/Laser/Other Therapies


   $25 - $45
We are committed to providing you with the best chiropractic care possible in a caring environment and have established our financial policies to achieve that goal. You will be expected to pay for your chiropractic care at the time service is rendered unless other arrangements are made in advance.  Our office does offer payment plans to keep you and your family as healthy as possible. We accept check, cash, debit, HSA, or FSA cards. If paying with a credit card, you will receive the processing fees for this source of payment.   

As a new member to our practice, you have two different options to choose from:

Health Insurance:  As a courtesy to you, if you have insurance that covers chiropractic, we will file the paperwork for you.  Please remember that your insurance coverage is a contract between you and your insurance company.  Depending on your specific coverage, you may be asked to pay either your deductible, co-pay, or per visit fee. These details will be discussed with you once your insurance has been verified.  (You will be considered a non-insurance patient until your insurance is verified).  Our insurance policies and guidelines are on the back of this page and explain our procedures further. 

Cash Patients:  Payment is due in full at the time of service unless prior arrangements are made. We do offer a 10% Time of Service Discount for payment in full at the time the service is rendered. 
Other Financial Guidelines: 

1) There will be a $25 for Dr. Sarah to look over any films brought into the clinic that will be used to assist in your care. These are films not ordered by Dr. Sarah
2) There is a $30 fee per episode for any specific Doctors letters, form filing such as FMLA, disability claims, AFLAC forms, etc. 
I have read and understand the Financial Policies and Procedures above, and/or Insurance Policies and Guidelines (on opposite side) for Active Body Chiropractic and realize that any combination of these fees may be charged when such services are rendered to me and/or my family members.  I agree that my account with Active Body Chiropractic is my responsibility and I agree to satisfy any balance that has gone unpaid over 60 days.  If I default on my account, I agree to pay all costs of collection, including collection agency fees, return check fee, and/or reasonable attorney’s fees. Furthermore, I understand that these procedures and fees are subject to change without prior notice.

Patient name (print): _______________________________________     Date: _____________

Patient (parent) Signature ______________________________________  Staff Initials: _______
- over -
Active Body Chiropractic
FEE SCHEDULE

CONSULTATION










NO CHARGE


The consultation is available to any prospective patient and takes place prior to the New Patient Examination. The Doctor will discuss with the potential patient their current health concerns.  The doctor will also give a brief explanation of Chiropractic and the care they will be receiving. 

EXAMINATIONS

New Patient Examination:









$75 - $125
The Doctor will take a complete case history on the new patient, which involves questions regarding their past and present health concerns and their future health goals.  The Doctor will determine which exams shall be performed and may include: Palpation, Orthopedic, Neurological and any other tests deemed appropriate.     

Established Patient Reexamination / Reevaluation:






$50 - $100

Progress will be monitored and routinely reevaluated to ensure that the patient is receiving the appropriate level of care for their individual needs. The Doctor will determine which of the following tests should be performed: Palpation, Orthopedic, Neurological and other tests deemed appropriate.

Established Patient New Condition / Focused Examination:





$50 - $100
Performed when a change has occurred that may affect the patient and their progress, such as an accident, injury or exacerbation.  An updated history will be taken and current health concerns evaluated.  The Doctor will determine which exams shall be performed and may include: Palpation, Orthopedic, Neurological and any other tests deemed appropriate.

X-rays:












Refer Out
When necessary, x-rays will be taken of the patient’s spine, including the cervical, dorsal, lumbar, and/or pelvic areas.  The specific area and number of x-rays taken will be determined on a case-by-case basis.

LOW LEVEL COLD LASER/E-STIM/ULTRASOUND/ICE/HEAT:




$10-$30
When necessary to aid in healing, pain, or inflammation, these therapies will be administered. Not all insurance plans cover these treatments and this will be discussed with you prior to administration. The use of these therapies is determined on a case by case basis. 
REPORT OF FINDINGS









NO CHARGE

The Report of Findings is a specific office visit, generally their second visit, when the Doctor reviews the individual health history of the patient, their primary health concerns and future health goals.  The Doctor will review the examination findings and x-rays, and will discuss an appropriate care plan for the patient’s individual needs.  Included in first visit fee.

CHIROPRACTIC ADJUSTMENT








$40 - $50
The Chiropractic Adjustment is a gentle and specific technique used to correct (reduce) a subluxated vertebra, pelvic bone or other joints. The adjustment is always adapted to each individual accounting for their age, health, and severity of their subluxations.  

INTERSEGMENTAL TRACTION / TRIGGER POINT    





$20-$30
Gentle necessary maneuvers applied to the cervical, thoracic, or pelvic region to improve the overall structure of the spine, increase flexibility within the joint, and restore normal movement of the spine.

EXERCISES AND STRETCHES








$45
Specific exercises and stretches are given to the individual patient, on a case-by-case basis, to increase flexibility, reduce further injury and to help with their chiropractic adjustments in-between visits to the office.

